COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ROBERT D. PETERS )
)
COMPLAINANT )

) CASE NO.

V. ) 2006-00534
)
WESTERN ROCKCASTLE COUNTY )
WATER ASSOCIATION )
)
DEFENDANT )

ORDER

On December 4, 2006, the Commission received a complaint from Robert D.
Peters against Western Rockcastle County Water Association (“Western Rockcastle”)
seeking a remedy for certain water pressure problems alleged to have occurred during
the past approximately 20 years, partial reimbursement for water payments made
during this period, and related damages.

Western Rockcastle responded to the complaint on February 6, 2007. In its
answer, Western Rockcastle stated that “[[Jegitimate complaints by Robert D. Peters
have previously been fully addressed,” and that it “continues to work towards solving the
pressure problem of [Mr. Peters].” Western Rockcastle attached several documents to
its answer in support of its claim.

The Commission, on its own motion, HEREBY ORDERS that Robert D. Peters
file a response with the Commission within 15 days of the date of this Order. The

response should inform the Commission as to whether Western Rockcastle has



addressed the concerns articulated in the complaint and whether Mr. Peters’ complaint
should be dismissed as satisfied. If no response is timely filed, the Commission will
dismiss this case by separate Order.

Done at Frankfort, Kentucky, this 27" day of April, 2007.

By the Commission

ATTEST:

Exécttive Director
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